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Definitions

In this Agreement:

Calendar Week
Casual Employee
positions

Employee

Employer

Event

Fiscal Year

International Alliance

means 7 consecutive days, Sunday through Saturday

means a Union member sent by the Union at the request of the
Employer to fill a temporary assignment in one or more
on a supplementary, irregular or intermittent basis.

means a person hired by the Francis Winspear Centre for Music
on a continuing basis or for specified periods of time

means the Francis Winspear Centre for Music including the
Edmonton Symphony Society

means an activity occurring in or on the premises of the
Winspear Centre

is defined as the time period from July 1 to June 30
means The International Alliance of Theatrical Stage Employees,

Moving Picture Technicians, Artists and Allied Crafts of the
United States, its Territories, and Canada

Non-Performance Event means an activity not related to a performance, including

Pay Period

Performance Event

classes, workshops, meetings, rehearsals, receptions, etc.

is defined as two consecutive calendar weeks beginning
midnight (0001 hrs.) Sunday and ending at midnight (2400 hrs.)
Saturday.

means an activity related to a performance, including load in,
load out, set up, tear down, and rehearsal

Performance-Related Equipment includes rigging systems, staging equipment, musical

Premises

Project

instruments, backline, scenic elements, performance lighting
equipment, and performance audio equipment

means the facility identified as the Francis Winspear Centre for
Music and all interior spaces used by the Employer to fulfil the
obligations to their clients.

means an Event or set of related Events over which IATSE has
jurisdiction over some or all components
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Steward refers to a Full Time Regular Employee elected annually by the
bargaining unit to represent them and to maintain the working
conditions as described in this Collective Agreement.

Union means Local 210 of The International Alliance of Theatrical
Stage Employees, Moving Picture Technicians, Artists and
Allied Crafts of the United States, its Territories, and Canada.

Paid days off in Lieu equal to 8 hours of time deducted from the 2496 yearly hour
maximum of the Full time Employees.
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BETWEEN:

FRANCIS WINSPEAR CENTRE FOR MUSIC
Including

THE EDMONTON SYMPHONY SOCIETY
9720 - 102 Avenue
Edmonton, Alberta

(Hereinafter referred to as the “Employer”)

-and-

LOCAL UNION NO. 210 OF THE

OF THE FIRST PART

INTERNATIONAL ALLIANCE OF THEATRICAL STAGE EMPLOYEES,
MOVING PICTURE TECHNICIANS, ARTISTS AND ALLIED CRAFTS

OF THE UNITED STATES, ITS TERRITORIES, AND CANADA

10428 — 123 St.Edmonton, AB
(Hereinafter referred to as the “Union”)

WITNESSETH:

OF THE SECOND PART

The Employer and the Union hereby agree that it is to their mutual interest to establish
and maintain a relationship of good will and mutual respect between the Employer and

the Employees represented by the Union.

The Union and the Employer therefore mutually agree to adhere to the terms and

conditions as hereinafter outlined.
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Article | Scope

1.01

1.02

1.03

Definition of the Bargaining Unit

The Board of Directors of the Employer recognizes the Union as the sole and exclusive
bargaining agent for all persons employed in the unit defined under this Collective
Agreement.

The exclusive jurisdiction of the Union covered by this Collective Agreement shall
include all work of a kind and nature usually performed by stagehands: the handling,
erecting, dressing and operating of sets, scenery, properties, lighting, sound, wardrobe,
and technical equipment and machinery in connection with any and all onstage
entertainment, onstage rehearsals, onstage performances, or performances in
connection with television, closed circuit television, teleprompters, filming and film
production or videotaping, for both theatrical and television presentations which are
produced or executed anywhere within the geographical jurisdiction of the Union.
However, this does not include any such work which would be a violation of, or an
infringement on existing exclusive jurisdictions of other unions.

For clarity, IATSE has jurisdiction over all Performance Events, Performance-Related
Equipment, and all Events occurring on the Symphony Hall Stage. IATSE does not have
jurisdiction over audio/visual equipment for Non-Performance Events, equipment
related to room configuration or audience seating, other than required Performance-
Related Equipment (e.g. risers), or equipment permanently integrated into building
systems, other than performance lighting equipment, performance audio equipment,
rigging and other theatrical production equipment.

For further clarification, see Appendix D.

Prior Obligation to the Union

As the Union is a member of the International Alliance of Theatrical Stage Employees,
Moving Picture Technicians, Artists and Allied Crafts of the United States, its Territories,
and Canada, nothing in this Collective Agreement shall be constructed to interfere with
any obligation the Union owes to such International Alliance by reason of prior
obligation, but this shall in no event be construed so as to conflict with any applicable
Provincial or Federal laws.

Selection of Permanent Employees

The Employer reserves the right to select and contract positions as outlined in 3.02.
These positions shall be considered permanent employees of the Employer. The Union
recognizes that the selection of a Permanent Employee is a significant and ideally long
term, commitment between the Employer and the incumbent; as such, the Union will
support the Employer to ensure that the ideal candidate, satisfactory to the Employer, is
found.
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The Employer agrees to contract only members in good standing in the Union following
a call for applications from Union members. The Employer may interview candidates
from Local 210 members and candidates from another IATSE Local during the same
round of interviews. The Employer shall make its best efforts to appoint a candidate
from IATSE Local 210, but shall make its own determination as to the best suitable
candidate for the position.

In the event a suitable candidate is not found, the Employer shall be free to engage an
employee from another IATSE Local or from outside the Union. Any selected Permanent
Employee will be required to work under the jurisdiction and bylaws of the Union and
will become a member of the Union after a three-month probationary period.

As a final stage of the interview process, the Employer has the right to require one or
more finalists to serve a paid trial period up to a combination of no more than four
weeks depending on the schedule of events and the candidate’s availability. The weeks
of trial period need not be contiguous, but must be completed within 60 days.

Selection of Casual Employees

All other work, within the Union jurisdiction of this Agreement, will be offered by the
Union in accordance with Article 9.01. Ability and seniority are both criteria used to
select personnel. Casual employees will be called for work by the Union upon
notification of requirements from the Employer or their designate.

Union Security

a) Subject to the exemptions hereinafter set forth, the Employer agrees to employ
only employees supplied by the Union during the period of jurisdictional work.

b) If a member of the Union or of any Sister Local of the International Alliance
qualified to be an employee is not available at any time, the Employer may
employ any person until the end of the production or performance for which
such a person is required.

c) Itis mutually agreed upon by the Employer and the Union that if special
circumstances arise during the course of a performance to warrant it, the
Employer may utilize any of their full time employees whether or not they are
members of the Union.

d) The Employer recognizes the Union as the exclusive bargaining agent for all
members who are employed during jurisdictional work.

e) The Employer shall permit the Business Agent or other representative(s) for the
Union to enter the production or the performance area at any time during
operation, as long as it does not interfere with the work at hand.
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New Position Classification

The Employer agrees to negotiate future new position classifications that historically are
the jurisdiction of the Union.

Yellow Card
The Employer agrees to honour the minimum crew specified by the Yellow Card
(LA.T.S.E. Traveling Attraction Minimum Crew Requirements Card) where such is

applicable and further agrees not to reduce the number of Employees working the
performances of a production unless such show has been modified.

10
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Management Rights

Rules and Regulations

The Employer shall have the right to:

a)

b)

d)

establish rules and regulations as may be deemed necessary for the conduct and
management of the projects and working conditions, and the Union agrees that
its members shall obey all rules and directions of any authorized representative
of the Employer insofar as they do not conflict with the terms of this agreement,
with the by-laws and working rules now in force of the Union, or with the rules
and regulations of the International Alliance.

hire and control the Employees; to lay off, recall and schedule the Employees; to
plan, direct and control its operations; to operate and manage the workplace in
all respects in order to satisfy its commitments.

determine the extent of its operations and their commencement, expansion,
curtailment or discontinuance; to determine the direction of the work forces,
the work to be done, the standards of performance, the schedules of work, the
methods, process and means of performing work, job content and requirements
and the qualifications of the Employees; to perform or contract for goods and
services; to use new, improved, or different methods or equipment; the number
of hours to be worked, starting and ending times and the procedures to be used
to ensure security of property of the Employer.

generally manage its business without interference.

Selection of Regular Employees

The Employer reserves the sole right to employ the Full Time and Part Time Employees
for each department. The Employer agrees to employ only personnel in good standing
with the Union following a call for applications from Union members. In the event a
suitable candidate is not found, the Employer shall be free to engage personnel from
another IATSE Local. If a suitable candidate is still not found, then the Employer, in
consultation with the Union, will hire an employee from outside the Union. This
employee will be required to work under the jurisdiction and bylaws of the Union.

Preference for employment will be given to those with a certification in their craft or
abilities.

Staffing Requirements

The Employer may review staffing requirements necessary to fulfil the Employers
obligations and consult with the Regular Employees to the appropriateness of the
requirements. If no resolution is forthcoming, the Employer will make the final
determination regarding staffing requirements.

11
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Article 11l Departments
3.01 Classifications
There are three classifications of Regular Employee.

a) Full Time
An Employee hired to perform duties on an on-going basis.

b) Full Time Seasonal
An Employee hired to perform duties on an on-going basis for a prescribed
period of time.

c) Part Time — Roster
A Part Time Employee hired by the Employer and working on an hourly basis as
a department Assistant or Assistant Head, reporting to a Department Head, with
no guarantee of minimum hours per week. The Part Time — Roster employee(s)
are identified members of the Union that are fully trained in their position and
familiar with the Policies and Procedures of the facility. These employees have
first right of refusal for all work opportunities. Each department can identify no
more than five (5) members as Part Time - Roster employees, such roster
employees to be subject to approval by the Employer.

3.02 Departments

There shall be Three (3) Departments in Production. Each Department shall have at
minimum, a Head of Department. A Department may have a Regular Full Time or
Regular Part Time Assistant Head of Department or a Department Assistant as needed
to fulfil staffing requirements as determined by the Employer. Regular Part Time
Employees will be scheduled to complement departmental staffing as required.

The Three (3) departments may be comprised of;

a) Stage Management
i Full Time Head of Stage Management
ii. Full Time Assistant Head of Stage Management
iii. Assistant Stage Managers

b) Lighting Department
i Full Time Head of Lighting
ii. Part Time Assistant Head of Lighting
iii. Lighting Assistant

c) Audio Department
i Full Time Head of Audio
ii. Part Time Assistant Head of Audio
iii.  Audio Assistant

12
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Assistant Head of Department and Department Assistant positions will be hired at the
discretion of the Employer and with the involvement of the affected Head of
Department to manage the obligations of the Employer. If there is no identifiable need
for full time Assistant Head of Department or Department Assistants, they will remain
vacant until such time as activity warrants the hiring.

Stage Management
See APPENDIX A
Lighting Department
See APPENDIX B

Audio Department

See APPENDIX C
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Article IV Conditions of Employment
4.01 Hours of Work — Full Time, Full Time Seasonal, and Part Time Employees

a) All hours worked are for the Employer, to fulfil the commitments of the Employer.

b) The Union and the Employer agree that owing to the nature of project schedules,
hours of work shall not be fixed with regard to time of day or day of week, but
shall be subject to overtime provisions herein.

c) Full Time Employees shall be paid a yearly salary.

The work week for Full Time Employees will consist of a maximum of 6 consecutive
working days.

The work day for Full Time Employees will consist of a maximum of 12 working
hours. Unpaid meal breaks are not considered working hours.

The work year for Full Time Employees will consist of a maximum of 2496 hours,
inclusive of all working days, days off in lieu hours, vacation hours and all holiday
hours.

Full Time Employees will be compensated with a paid day off in lieu for working:
i. in excess of 72 hours in one week and,
ii. in excess of 12 hours in one day.

d) All days off in lieu must be taken within 3 months of the credited work day.
e) Part Time Employees shall be paid an hourly wage for all scheduled time worked.
f) Overtime will be calculated for all hours worked in excess of eight (8) in a day at

the applicable rate.
g) The Employer shall pay a rate of one and on half (1.5) times the basic hourly rate
for all hours worked in excess of eight (8) hours per day and two (2) times the

basic hourly rate for all hours worked in excess of twelve (12) hours per day.

h) Full Time Seasonal Employees shall be paid a salary for the term of their
contract.

The work week for Full Time Seasonal Employees will consist of a maximum of
6 consecutive working days.

The work day for Full Time Seasonal Employees will consist of a maximum of 12
working hours. Unpaid meal breaks are not considered working hours.
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The work year for Full Time Seasonal Employees will consist of a maximum of
2496 hours multiplied by the percentage of 52 weeks their contract entails,
inclusive of all working days, days off in lieu hours, and all holiday hours.

Full Time Seasonal Employees will be compensated with a paid day off in lieu for
working:
i. in excess of 72 hours in one week and,

ii. in excess of 12 hours in one day.

i)

If Full Time or Full Time Seasonal Employees exceed the total number of hours
their contract entails, they will be compensated with a paid day off in lieu during
the following season for every portion of twelve (12) hours they have worked in
excess of their contract, following one twelve (12)-hour grace period. For the
avoidance of doubt, should a Full Time Employee work between 1 and 12 hours
more than their contracted amount, they will receive zero paid days off in lieu
during the following season, and should they work between 13 and 24 hours
more than their contracted amount, they will receive one paid day off in lieu
during the following season.

4,02 Meal Breaks / Work Breaks

a)

b)

c)

d)

e)

There will be one (1) fifteen (15) minute work break allowed during each four
(4) hour work period or one (1) twenty (20) minute work break during each five
(5) hour work period. The break will be called at a mutually convenient time
(approximately at the mid-point of the work period) by the Steward.

The first meal break will be taken no earlier than the beginning of the fourth
(4t) hour of work and no later than the end of the fifth (5%) hour of work.

The second meal break will be taken between the beginning of the eight (8t)
hour of work and no later than the end of the tenth (10*") hour of work.

If a meal break is not allowed as stated above, the Employer shall pay double
time (two times) the prevailing rate until the completion of the meal break as
stated above. The hourly rate payable under the meal break encroachment shall
at no time exceed three (3) times the basic rate.

Meal Breaks will be taken in the following manner:

i. The first meal break, if taken between 1000 hrs. And 1459 hrs. will be
taken as per 5.02 b) and will be one of the following:

a) one-half (.5) hour paid break
b) one (1) hour non-paid break

ii. Any meal break, taken between 1500 hrs. And 0959 hrs. shall be of one
of the following:
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a) less than one (1) hour shall be paid, and a satisfactory
complimentary hot meal must be supplied by the Employer or
its client. At no time shall the break be less than one-half (.5)
hour.

b) one (1) hour non-paid break.

4.03 Days of Rest

Full Time and Full Time Seasonal Employees shall have, at minimum one day off after six
(6) consecutive days of work. In the event a Full time or Full Time Season Employee
works a 7t" consecutive day, the compensation will be 2 paid days off in lieu.

When a Part time Employee is required to work a seventh (7%) consecutive day, the
Employee’s rate of pay shall be one and a half times (1.5) their wage rate for all hours
worked on the seventh (7t) day. The wage rate reverts back to the regular rate on the
eighth (8t") day. At no time should the rate on the seventh (7t") day exceed double (2x)
time in the event of a meal penalty.

All seventh (7th) day penalties must be pre-approved by the General Manager or
designate.

Full Time and Full Time Seasonal Employees shall be entitled to two (2) consecutive days
off after twelve (12) consecutive days of work. The twelfth (12t") day penalties must be
pre-approved by the General Manager or designate.

4.04 Computation of Time

a) Full Time, Full Time Seasonal, and Part Time Employees shall be compensated
for time worked in accordance with this Collective Agreement.

b) All time worked shall be recorded by methods acceptable to the Employer. The
Employer is not required to pay for time not so recorded.

c) Employees shall be paid to the next one-half (1/2) hour with a seven (7) minute
grace period.

d) Minimum compensation for Full Time, Full Time Seasonal, and Part Time
Employees will be equal to four (4) hours pay for up to four (4) hours of
scheduled work. Additional hours above four (4) will be compensated at the
appropriate hourly rate until the end of the scheduled work period and under
the terms and conditions set forth in this Collective Agreement.

e) The Union and the Employer agree that owing to the nature of performance and
project schedules, hours of work shall not be fixed with regard to time of day or
day of week, but shall be subject to overtime provisions herein.

f)  Full Time, Full Time Seasonal, and Part Time Employees shall be compensated

for hours worked during a work period, and shall not be compensated for
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separate calls for specific activity requirements. For the avoidance of doubt, a

load in, performance, and load out that occurs over a set number of hours will
be compensated based upon total hours worked, and not upon three separate
calls.

Full Time, Full Time Seasonal, and Part Time Employees required to be on “stand
by” (i.e. for Symphony Under the Sky) shall be compensated eight (8) hours
regular time pay for each day they are on “stand by”. Stand by status shall be
confirmed a minimum twenty-four (24) hours prior to the date(s) in question.

In the event of a cancellation or change in schedule of a project, when possible,
forty-eight (48) hours’ notice will be provided to the Full Time, Full Time
Seasonal, and Part Time — Roster Employees scheduled to work such project. If
less than twenty-four (24) hours’ notice of a project cancellation is provided, the
Part Time — Roster employees scheduled to work such project will be
compensated the equivalent of four (4) hours pay at the appropriate rate. If less
than twenty-four (24) hours’ notice of a change in schedule is provided, and that
change in schedule results in less hours worked by Part Time — Roster
employees, they will be paid according to hours initially scheduled.

The Employer shall pay one and one-half (1.5) times the rate of pay in effect at
midnight, up to a maximum pay of three (3) times the basic hourly rate, for all
hours worked between midnight and 0800 h.

A return to work after a break called by the client or Employer of greater than
two (2) hours shall constitute a new minimum four (4) hour work period, unless
the hours preceding or following the break are conducted from the Employee’s
place of residence.

4.05Scheduling of Time

a)

b)

c)

d)

Employee’s time will be scheduled in accordance with the terms and conditions
of this Agreement and for the efficient operation of their department and the
projects being serviced. All schedules must be submitted to the General
Manager or designate for approval seven (7) days in advance.

Employees are expected to remain on the premises at all times during the
period of time they are scheduled unless it is necessary to leave the premises on
the Employers business or request.

Employees will schedule department maintenance projects without incurring
overtime or hiring Part Time Roster or Casual Employees unless it is to correct a
deficiency necessary for the safe and timely operation of the facility or project.
In any such event, the Employer shall be notified in advance of the necessity of
the maintenance and its estimated time for completion.

There shall be a ten (10) hour Rest Period between the end of one day and the
beginning of the next work day.
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Encroachment on the Rest Period shall be paid by the Employer at double (2x)
time the rate in effect during the last hour of work, prior to the beginning of the
Rest Period, until a ten (10) hour rest period has elapsed. The hourly rate
payable under the Rest Period encroachment shall at no time exceed two (2)
times the basic rate.

Employees will make every effort to avoid Rest Period encroachment.

Workers Compensation

All employees working under the jurisdiction of this Collective Agreement shall be
covered by the Workers’ Compensation Act.

Authorized Leave

a)

b)

d)

All requests for leave to be absent from work, such as vacation leave or unpaid
leave of absence, shall be approved in writing by the Employer using the
Employee Action Form available from the Employer. Failure to receive written
authorization from the Employer or their designate will be considered unpaid
leave of absence. Leave will only be approved if the operations of the Employer
will not be unduly disrupted and a suitable replacement can be found.

All employees will give a minimum fourteen (14) days’ notice of their intention
to take leave. If less than fourteen (14) days’ notice is provided, the Employer
will consider the request provided it will not interfere with the scheduled
commitments of the Employer.

A Head of Department extended absence will be filled by a mutually acceptable
employee or Union personnel in good standing.

If a Full Time, Full Time Seasonal, or Part Time Employee is not available to fill
any such absence, the Union shall provide the Employer with the name of a
mutually acceptable temporary replacement.

Compassionate Leave

a)

b)

c)

In the event of the death of a dependant, sibling, spouse (including common-law
spouse), parent, parent-in-law or grandparent, grandparent-in-law or the
spouse of any of these —an employee, so bereaved, shall be allowed leave with
pay up to Five (5) working days together with any necessary traveling time, not
exceeding two (2) working days with pay.

Otherwise, an employee shall be allowed up to one (1) day with pay to attend
the funeral of persons other than those specified above.

Leave with pay up to two (2) working days shall be allowed for sudden or
serious illness within the immediate family (spouse, child, mother or father);

i.  to make arrangements for the care of the person who is ill;
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ii.  to make arrangements for the care of the children of the person who is
ill;

iii. to care for the person whoisiill; or

iv. to care for the children of the person whois ill.

The Employer may authorize leave under warranted conditions on the same
terms as provided above in the event of a death or serious illness of persons
other than those specified above.

Should an employee demonstrate to the satisfaction of the Employer that,
during a period of vacation, a bereavement as described above occurred and
provided the employee attended the funeral, the employee shall be allowed
compassionate leave and their vacation shall be credited accordingly.

If an employee is required to be absent from duty by reason of grave illness of a
child, sibling, spouse (including common-law spouse), parent, parent-in-law or
grandparent or spouse of any of these, the employee may be allowed
compassionate leave in respect of such absence, normally to the extent
provided above, at the discretion of the Employer.

Parental Leave

a) Parental leave will be taken in accordance with current Employment Insurance
policies.

b) Parental leave with pay of up to three (3) working days for the birth or adoption
of a child shall be allowed.

Sick Leave

a) Sick leave shall be available at the rate of ten (10) days per year. Sick leave is a
privilege and normally may not be accumulated beyond the calendar year.
Payment shall not be made in lieu of any unused sick days.

b) Employees must notify their Head of Department or the Production Coordinator
if they are unable to work due to illness prior to the start of the work day to
enable a replacement to be scheduled.

c) Employees must notify the Employer of sick days taken or being taken either
prior to or during or upon their return to work.

d) Sick leave of greater than four (4) days must be supported by a Doctor’s
certificate.

e) Sick leave may not be carried over consecutive years. In exceptional

circumstances, the Employer may grant recognition of unused sick leave from
previous years.
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4.11 Vacations, Regular Full Time Employees
Regular Full Time Employees shall earn vacation entitlement as follows;

a) 3 paid weeks off at 48 hours per week during the first five (5) years of
continuous employment

b) 4 paid weeks off at 48 hours per week for the sixth (6™) thru tenth (10%) years of
continuous employment

c) 5 paid weeks off at 48 hours per week for the eleventh (11t%) thru fifteenth
(15%) years of continuous employment

d) 6 paid weeks off at 48 hours per week for the sixteenth (16%) year of
consecutive employment and beyond.

4.12 Vacation Pay, Roster Employees
Roster Employees and shall receive vacation pay at the rate of;

a) 6% (six per cent) of gross, bi-weekly earnings during the first five (5) years of
part time employment

b) 8% (eight per cent) of gross, bi-weekly earnings for the sixth (6t) thru tenth
(10t%) years of part time employment

c) 10% (ten per cent) of gross, bi-weekly earnings for the eleventh (11t) thru
fifteenth (15) years of part time employment.

d) 12% (twelve per cent) of gross, bi-weekly earnings for the sixteenth (16" year of
part time employment and beyond.

4.13  Full Time Seasonal Employees

Vacation entitlement for Full Time Seasonal Employees shall equal the amount indicated
for Full Time Regular Employees multiplied by the percentage of 52 weeks their contract
entails.

4.14 Retirement Plan

The Employees as a condition of employment participate in and contribute to the IATSE
Local 210 Group Retirement Plan. The Employer agrees to deduct from the employees’
gross wages for this plan as listed below and agrees to submit such deductions on a
regular monthly basis to the Union. The Employer also agrees to contribute matching
percent of the employees’ gross wages to the same plan on the employees’ behalf and
submit same to the Union.

a) 3% (three) of gross, bi-weekly earnings during the first five (5) years of
continuous employment
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b) 4% (four) of gross, bi-weekly earnings for the sixth (6%) thru tenth (10%) years of
continuous employment

c) 5% (five) of gross, bi-weekly earnings for the eleventh (11t) thru fifteenth (15t)
years of continuous employment

d) 9% (nine) of gross, bi-weekly earnings for the sixteenth (16%) year of
consecutive employment and beyond.

4.15 Work Assessments

The Employer agrees to deduct from the wages of the Regular Employees a work
assessment in the amount of five per cent (5%) of gross wages and remit to the Union
such assessments on behalf of the employee on a monthly basis with verification of
wages earned.

In the event the Employer engages a non-member of the I.A.T.S.E. for a position in the
jurisdiction of this agreement, the Employer agrees to inform the Employee of the
requirement to register with the Local, and the requirement of the Employee to pay a
fee to the Union. This fee shall be one twelfth (1/12) of the Local’s annual assessment
for members. The Union agrees to provide the Employer not less than four weeks’
notice of the amount of this assessment or adjustment thereof. The Employer agrees to
make its best efforts to deduct this amount, on a monthly basis, for any non-member
working an excess of eight (8) hours in the month in question. The Employer shall
forward this amount to the Union on a monthly basis with a complete remittance
breakdown per Employee per pay period.

4.16 Probationary Period

All new Regular Full Time Employees hired shall serve a probationary period of not less
than six (6) months, and all new Full Time Seasonal Employees hired shall serve a
probationary period of not less than three (3) months, during which time the Employer
shall assess the employee’s suitability for on-going employment. Probationary
employees will be paid under the terms and conditions set forth in this Collective
Agreement.

If, during the probationary period, the Employer determines that the probationary
Employee’s performance is unsuitable, the Employee’s employment may be terminated.

4.17 Layoff and Recall
a) Layoff
1) In the event the Employer determines it necessary to layoff Regular Full Time

or Full Time Seasonal Employees due to a lack of work, Regular Full Time and Full Time
Seasonal Employees shall be laid-off in reverse order of seniority within their
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department provided always that the employee(s) remaining shall have the
qualifications, experience, skill and ability to perform the work.

2) Regular Full Time and Full Time Seasonal Employees shall receive a minimum
of two (2) calendar weeks’ notice of layoff. Employees who have completed three (3)
continuous years of employment shall receive additional notice of one (1) calendar
week for each additional year of employment to a maximum of twelve (12) calendar
weeks. Failure to provide notice shall result in equivalent compensation in pay.

3) If a layoff extends past twelve (12) consecutive months, it will be deemed to
be a permanent termination.

b) Recall

1) Regular Full Time and Full Time Seasonal Employees shall be recalled to work
in order of seniority provided they have the qualifications, experience, skill and ability to
perform the work.

2) Aregular Full Time or Full Time Seasonal Employee who does not respond
within seventy-two (72) hours of the Employer’s attempt to make contact, or who
refuses to report for work, shall be placed at the bottom of the list of Employees eligible
for recall.

3) The date and time of recall may be extended upon the approval of the
Employer should a Regular Full Time or Full Time Seasonal Employee have extenuating
personal circumstances which make it impractical to report to work as required. Such
approval shall not be unreasonably withheld.

4) It shall be the responsibility of all Regular Full Time and Full Time Seasonal
Employees on layoff to provide the Employer with current contact information.

c) Notice

The Union shall be notified in writing within seven (7) days of all layoffs and
recalls.

Contractor
It is agreed that when a third party contractor supplies equipment specific to a project,
the contractor’s employees shall have sole jurisdiction over the installation, operation
and removal of said equipment. Should additional labour be required, a request will be
placed to the Union.
Minimum Crew

a) Forall Symphony Hall dress rehearsals and performances the minimum crew

shall be comprised of three (3) Employees, one (1) representing each
department
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b) For Edmonton Symphony Orchestra rehearsals in Symphony Hall a minimum of
one Employee is required. Additional crew will be required to move
instruments, staging, and any audio or lighting equipment necessary for the
rehearsal.

¢) For Edmonton Symphony Orchestra rehearsals in the Winspear Centre Studio, a
minimum of one Employee is required, department depends on circumstances.

d) Forall other areas of the Employer’s premises used for performances,
presentations, projects, meetings and other lessee services, the minimum crew
shall be determined in advance to accommodate the requirements of the client
and to protect the property of the Employer.

Performance Appraisals

Each Employee may receive or request an annual performance appraisal by the
Employer.

Posted Notices
The Employer agrees to provide a notice board of suitable size for the purpose of staff
schedule postings, safety information, Employer notices, Union notices and all other

notices of a like nature. Placement shall be in an area common to the Regular Full Time
Stage Employees.

Health Benefit Coverage

Full Time Employees shall be included in the Employer's Group Health Insurance Benefit
Plan upon successful completion of a minimum three (3) month probationary period.

The Employer will provide the following costs for contribution to the Union’s Health
Insurance Benefit Plan on behalf of Part Time — Roster Employees:

2021to 2023: 2%
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Article V Regional Run Outs
5.01 Staff and Crew Minimums

a) Forall engagements held in a venue which has a valid Agreement in force with
the Union, the terms and conditions of that Agreement shall apply.

b) For all engagements not held in the Employer’s primary performance venue, the
minimum crew shall be a Stage Manager. Additionally, other Employees may be
deemed necessary by the requirements of the performance or performance
environment to provide adequate lighting, audio or staging amenities.

5.02 Transportation

a) For all engagements not held in the Employer’s primary performance venue, but
held within a forty (40) kilometre radius of the Employer’s primary venue,
transportation shall not be required.

b) For all engagements not held in the Employer’s primary performance venue, but
held beyond a forty (40) kilometre radius of the Employer’s primary venue,
return transportation to and from the venue shall be provided by the Employer.

c¢) When transportation is not provided to the Employee, the Employee shall be
compensated the applicable hourly wage rate as set forth in the Schedule of
Wages for the time spent travelling plus the prevailing rate per kilometre as
published by the Federal Government or the actual cost of commercial
transportation.

5.03 Accommodation

In the event that an Employee is scheduled to be away from their residence overnight or
longer for the purposes of a tour or other business of the Employer, the Employer shall
provide the Employee with accommodation equal to that provided to other members of
the Employer’s official travel party.

5.04 Work Day

a) Forall run-out engagements, the work day will commence when leaving the
primary performance venue.

b) On days not commencing at the primary venue, the work day will commence
when arriving at the secondary performance venue.

5.05 Per Diem

When an Employee is scheduled to be away from the primary performance venue and
beyond the forty (40) kilometre radius as noted in 5.02 b), meals shall be provided
according to conditions set forth in this Agreement. If meals are not provided, a per
diem schedule as follows shall apply:

Breakfast: $28.40
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Lunch: $27.40

Dinner: $57.70
This per diem shall be paid in advance of travel as applicable for all regional run-outs
scheduled outside the forty (40) kilometre radius.

5.06 Travel Insurance

The Employer shall provide Travel Insurance for all employees travelling on the
Employers business.
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Article VI General and Additional Holidays
6.01 General Holidays

General Holidays shall be paid. Employees shall be paid eight (8) hours of regular time
for each duly proclaimed federal, provincial, or municipal holiday, and as follows:

New Year’s Day
Alberta Family Day
Good Friday

Easter Monday
Victoria Day

Canada Day

Heritage Day

Labour Day

National Day for Truth and Reconciliation
Thanksgiving Day
Remembrance Day
Christmas Eve 1800h+
Christmas Day

Boxing Day

New Year’s Eve 1800h+

6.02 Holiday Compensation

Any Full Time or Full Time Seasonal Employees required to work on a General Holiday
shall be compensated with 2 paid days off in lieu.

Any Employees required to work on a General Holiday shall be compensated at one and
one half (1.5x) times the prevailing rate.

6.03  Holidays during Vacation
If one or more of the above General Holidays fall on an Employee’s annual vacation, the
Employee shall be credited for that holiday and it may be added to the vacation or be

taken at a later date, at a time mutually agreeable between the Employer and the
Employee.
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Article VII Employee Performance

7.01

7.02

7.03

7.04

Right to Discipline

The Employer shall have the right to discipline, refuse to hire, or dismiss any employee
for which the Employer has just cause.

Employer Onus

In any grievance arising from the discipline, refusal to hire, or dismissal of any employee,
the Employer has an onus of showing just cause.

Failure to Establish Just Cause

If the Employer fails to establish just cause for the discipline, failure to hire or dismissal
of an employee, the Employer shall be responsible for making up any lost earnings
sustained by the affected employee.

Code of Conduct

Conduct on the job should be governed by good judgement, consideration of others and
respect for safety and efficiency.

The following provides a framework by which employees can gauge their own activities.
Violations of the following are considered to be of a very serious nature and based upon
the circumstances, may result in termination of employment.

a) Breach of any rules or policies established by the Employer governing the duties
and functions of the employees which are reasonably necessary for the conduct
and management of the Employer's business insofar as such rules and policies
do not conflict with the terms of this Agreement. Such rules and policies include
the Employer’s Guidelines for Business and Ethical Conduct, including its
Respectful Workplace Policy and Workplace Violence Policy.

b) Insubordination or failure to obey the instructions of their immediate superior.

c) Unsatisfactory performance of duties.

d) Inability to perform duties.

e) Intoxication while on duty.

f)  Criminal dishonesty while in the employ of the Employer.

g) Misrepresenting, falsifying or omitting facts on any company document, payroll
record, or reporting, including facts in obtaining employment.
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h) Absence from work without notifying the appropriate manager or supervisor.
Also repeated absence or tardiness for any reason.

i) Carelessness or neglect in the handling of cash, supplies, materials, property, or
equipment.

j) Carelessness or neglect in processing reports and other company
documentation.

k) Theft or fraud of any nature.
I) Misuse of company equipment or personal use of company equipment.

m) Disrespectful treatment or use of abusive language toward a supervisor,
manager, co-worker, supplier or client.

n) Disclosing confidential information to unauthorized individuals.
o) Misuse or copying of company software packages.
p) Misuse of company telephone for personal use.

g) Wilful non-compliance of the Alberta Occupational Health and Safety Act,
Regulation and Code.

r)  Wilful violation of the Alberta Human Rights, Citizenship and Multiculturalism
Act.

This list is not intended to be all-inclusive. Employees are encouraged to conduct
themselves in a professional manner in all situations.

Timing of Discipline

Upon imposing any form of discipline upon an employee the Employer shall, within
forty-eight (48) hours, provide written reasons to the Union for the imposition of such
discipline.

Personnel Record

Any complaint by the Employer or dissatisfaction of the Employer concerning an
Employee’s work which is not intended to result in discipline, but which is intended to
form part of the employee’s personnel records, shall be made in writing within one
week of the circumstances giving rise to the complaint or dissatisfaction and a copy
thereof shall be submitted by the Employer to the Employee and to the Union. Any
written reply by the employee shall also be filed as part of that employee’s personnel
record. The Employer shall specify in the complaint or expression of dissatisfaction the
nature of improvement required of the Employee, and a reasonable deadline for such
improvement to take place. Upon the deadline being reached, an update evaluation will
be filed and a copy given to the employee. A failure on the part of the employee to
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make reasonable improvements during the time allotted by the Employer may result in
discipline being imposed by the Employer.

7.07 Steward Present

In any discussion between the Employer and an employee the employee shall have the
right to have their Steward or Union Representative present.

7.08 Employee Access Right

An employee may review their personnel file by requesting an appointment with the
Employer’s Manager of Human Resources and may copy any documents therein. The
employee may respond in writing to any document and such response shall form part of
their personnel file.

29



Docusign Envelope ID: CCB3FD1A-82F 1-4ED2-8BDA-A21CD41AC081

WINSPEAR CENTRE - IATSE210
2025 —-2027 TECHNICIAN COLLECTIVE AGREEMENT

Article VIII Grievance Procedure

8.01

8.02

8.03

Work Stoppage

Where a difference arises between the Union and the Employer relating to the dismissal
or discipline of an employee or the interpretation, application, operation or alleged
violation of this Agreement, including any question as to whether a matter can be
arbitrated, there shall be no stoppage of work and an earnest effort shall be made to
settle the matter promptly in the manner prescribed in this Article.

Procedure

All differences shall be presented in writing to the authorized representatives of the
Union and the Employer within seventy-two (72) hours of the alleged violation.

Saturdays, Sundays and recognized holidays are not included in the limits of the
specified times of this Procedure.

Step 1: The difference shall be discussed between the Union’s designated
representative and the Employer’s designated representative within twenty-four (24)
hours of receipt of any difference in an attempt to resolve the difference.

Step 2: If the difference is not settled at Step 1, the difference shall be submitted within
seventy-two (72) hours to the Union Executive and the Employer’s Senior Management,
who shall meet within five (5) days in an effort to resolve the difference.

Step 3: If no settlement is reached at Step 2 within the five (5) days of such submission,
the difference shall be sent to arbitration. Upon the expiration of the time limit set out
in Step 2 or at such earlier time as either party advises the other that the matter cannot
be settled at step 2, the parties will attempt to agree on a single Arbitrator to hear and
determine the difference. The Arbitrator will issue a decision which is final and binding
on the parties and any person affected by it.

Any and all employees working under the jurisdiction of this Agreement and named in
any grievance shall be notified in writing of such grievance. Any and all employees
named in a grievance shall have the right to attend all meetings pertaining to the
grievance. If an employee chooses not to attend a meeting pertaining to the grievance
they are named in, they may submit a notarized document detailing their response to
the grievance as information to be attached to the grievance file.

Arbitration
a) Where one party feels it necessary to submit to arbitration, they shall deliver to

the other party a notice in writing of its intention to seek arbitration, clearly
stating the difference in question and nature of the relief or remedy sought.

b) Within seven (7) days after the date of delivery of the notice of intention to
arbitrate, the initiating party shall provide the name of its proposed
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representative on the Arbitration Board. The other party shall then have seven
(7) days to provide the name of their appointee to the Arbitration Board.

Where either party fails to appoint a representative to the Arbitration Board
within the seven (7) day period provided, either party may request the Minister
of Labour to make the appointment of a representative on behalf of the
defaulting party.

A Chairperson shall be chosen by the Arbitration Board. If after five (5) days
such appointment is not acceptable to the parties, either of the parties may
request the Minister of Labour to appoint a Chairperson of the Arbitration
Board.

Once the Arbitration Board has been formed, it shall meet and hear evidence
and presentations by both parties and shall render a decision within fifteen (15)
days after the completion thereof.

A majority decision of the Arbitration Board or, in the event there is no majority,
the decision of the Chairperson, on the difference, shall be final and binding on
both parties. The jurisdiction of the Arbitration Board is limited to the
Difference at issue within the meaning of the existing provisions of this
Agreement and making whatever disposition it deems equitable. In no event
shall the Arbitration Board have the power to add to, subtract, alter or amend
this Agreement in any respect.

If the Arbitration Board was asked to consider the dismissal or discipline of an
employee as the difference at issue and found the dismissal or discipline to be
for just cause; and there being no specific penalty within this Agreement, the
Arbitration Board may substitute any penalty for the dismissal or discipline that
is just and reasonable in all the circumstances.

Saturdays, Sundays and recognized holidays are not included in the limits of the
specified times of this Arbitration Article.

Notwithstanding the provisions of this Article, The Arbitration Board may consist
of a single Arbitrator agreed upon by both parties within the first seven (7) day
period referred to in 8.03 b) above. The decisions of the single Arbitrator shall
also be final and binding on both parties in accordance with this Article.

Cost of Arbitration
The cost of arbitration shall be shared equally by the Union and the Employer.
Extension of Time Limits

The time limits fixed by this procedure may be extended by mutual consent and the
steps to be followed by this procedure may be waived by mutual consent.
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8.06 Mediation

If the two parties agree that Mediation would be of benefit in resolving any difference, a
mediation service may be contacted to arrange mediation by an independent,
accredited mediator. Any cost associated with the mediation process will be shared
equally by the two parties.
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Article IX Casual Employees

9.01 Personnel

The Union agrees at all times to offer work, as requested by the Employer, to personnel
competent to perform the work required by the Employer. The Union will endeavor to

ensure a supply of trained personnel in all capacities within the scope of this Collective
Agreement.

The Employer retains the right to reject any employee accepting an offer to work for the
Employer, with just cause.

9.02 Requests for Casual Employees
a) All requests for casual employees shall be sent to the Union from the Employer.

b) The Union will acknowledge receipt of the request and provide a confirmed
roster of casual employees not less than twenty-four (24) hours prior to the
requested start time.

c) If the Union is unable to fill the request, notice of such inability must be

received by the Employer not less than forty-eight (48) hours prior to the
requested start time.

d) Casual Employees in possession of a recognized certification in the requested
skill will be offered this work in preference to others.

9.03 Working Conditions
a) The start time for Casual Employees shall be at the discretion of the Employer.
b) Casual Employees will be requested to fill the following activity requirements:

i The load in and setup of a project
ii. A rehearsal or performance or project presentation
iii.  The tear down and load out of a project
iv. Facility maintenance
V. Temporary staff replacement

c) Owing to the nature of the Employers business operations, hours of work shall
not be fixed with regard to time of day or day of week, but shall be subject to
overtime provisions herein.

d) Overtime shall be worked when required by the Employer. The rate shall be
time and one-half (1.5) the applicable hourly rate for time worked in excess of
eight (8) hours and double time (2 times) the applicable rate for hours worked in
excess of twelve (12) hours in a day.
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All work performed between midnight and 0800 h shall be paid at time and one-
half (1.5) the rate in effect at the time to a maximum of three times (3) the basic
rate. The Employer reserves the right to schedule requests for Casual Employees
so that work will be completed prior to midnight, including circumstances in
which those Casual Employees are called earlier than necessitated by the work
to be performed.

All work performed on a Sunday shall be paid at one and one half (1.5x) the
Casual Employees rate.

There shall be a ten (10) hour rest period between the wrap-up of one day and
the beginning of the next scheduled work period. Encroachment on this rest
period shall be paid by the Employer at one and one-half (1.5) the rate in effect
during the last hour of work, prior to the beginning of the rest period, until a ten
(10) hour rest period has elapsed. The hourly rate payable under the rest period
encroachment penalty shall at no time exceed two (2) times the basic rate.

Casual technicians shall be paid at one and one half (1.5) the applicable rate for
work performed on General and Additional Holidays listed within this Collective
Agreement.

Minimum compensation for Casual Stage Technicians is equal to four (4) hours
pay for up to four (4) hours of scheduled work.

There will be one (1) fifteen (15) minute work break allowed during each four
(4) hour work period or one (1) twenty (20) minute work break during each five
(5) hour work period. The break will be called by the Steward at a mutually
convenient time (approximately at the mid-point of the work period).

The first meal break will be taken no earlier than the beginning of the fourth
(4t) hour of work and no later than the end of the fifth (5%) hour of work.

The second meal break will be taken between the beginning of the eight (8t)
hour of work and no later than the end of the ninth (9%) hour of work.

If a meal break is not allowed as stated above, the Employer shall pay double
time (two times) the prevailing rate until the completion of the meal break as
stated above. The hourly rate payable under the meal break encroachment shall
at no time exceed three (3) times the basic rate.

Meal Breaks will be taken in the following manner:

i. The first meal break, if taken between 1000 hrs. And 1459 hrs. will be
taken as per 5.02 i) and will be one of the following:

a. one-half (.5) hour paid break
b. one (1) hour non-paid break

ii. Any meal break, if taken between 1500 hrs. and 0959 hrs. shall be of
one of the following:
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a. lessthan one (1) hour shall be paid, and a satisfactory
complimentary hot meal must be supplied by the Employer or
its client. At no time shall the break be less than one-half (.5)
hour.

b. one (1) hour non-paid break.

o) Casual Employees report to their assigned Head of Department.
9.04 Hiring Dispute

Any dispute which may arise due to the selection of casual personnel supplied by the
Union shall be dealt with by the Employer in consultation with the Union in a timely
manner.

9.05 Electronic Media

It is agreed that, when the Winspear Centre is used for television, video tape, Motion
Picture making or other electronic media platforms, all regular and additional
equipment which is normally within the jurisdiction and/or competence of the Union,
shall be handled by members who shall be paid by the Employer at the rates, and under
the terms and conditions established by this agreement. Exceptions to this clause are
employees of the Winspear Centre, a production company, or equipment suppliers, who
may operate equipment owned by them or their employers.

9.06 Truck Loaders

Truck loaders may not be required to load or unload any trucks five (5) tons or less.
Should the manner in which a truck or trailer is loaded require additional labour to
facilitate the unloading and loading of the truck or trailer, Truck Loaders will be called to
complete the unloading or loading.

9.07 Administrative Fee

The Employer agrees to pay an administration fee to the Union of fifteen (15) percent of
the gross wages (wages plus vacation pay) of casual Employees. The Administration fee
will include the administrative costs of providing payroll services. The application of the
Administration fee may also include, at the discretion of the Union, Health and Welfare,
and Training Fund contributions

9.08 Retirement Plan

The Employer agrees to contribute four (4) percent to the IATSE Local 210 group RRSP
plan on the casual Employee’s behalf.
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Article X Miscellaneous

10.01

10.02

10.03

10.04

10.05

Program Credits

Credits in house programs shall be given to Full Time Employees, with a credit also given
to the Union for supplying the production crew.

Upgrading of Skills

In the event that the Employer should wish to introduce changes or new methods of
operation which require new, different, or greater skills than are possessed by
Employees under the present method of operation such Employees shall, at the expense
of the Employer, be given a period of time mutually agreed upon by the Union and the
Employer to perfect or acquire the skills necessitated by the change or new method of
operation.

Lockouts / Strikes

During the term of this Agreement, the Employer shall not lock out any employee and
no employee shall strike and the Union shall not declare or authorize a strike of the
employees.

It is understood that refusal to cross a picket line deemed to be legal by the Provincial or
Federal authority shall not constitute a breach of this Agreement.

Force Majeure

Where, due to a circumstance beyond the reasonable control of the Employer (including
without limitation any Act of God, epidemic, pandemic, hurricane, tornado, earthquake,
flood, fire, or other similar natural disaster; war, insurrection, or terrorism; and acts of
any governmental authority whether or not legally valid) the normal operations of the
Employer become impossible, illegal or impractical to continue, the Employer shall
(subject to any applicable statutory conditions) be entitled to temporarily layoff
employees in the bargaining unit without pay from the Employer, until such time as the
circumstance causing the impossibility, illegality or impracticality, has resolved and
operations recommence. The Employer shall in such circumstance provide not less than
14 days of recall to any employees laid off in accordance with this article. Employees laid
off pursuant to this article must provide the Employer with up-to-date contact
information during the lay off period. Where an employee fails or refuses to return from
layoff when recalled by the Employer, the employee’s employment shall terminate
without any entitlement to termination or severance pay.

Amendments

Any Article of this Agreement that is deemed by both parties to require amendment,
alteration or deletion, may be amended, altered or deleted by mutual consent. Both
parties must agree in writing to open negotiations for any such amendment, alteration
or deletion, naming the specific Articles to be negotiated. Mutual agreement on any
requested amendment, alteration or deletion must be signed by both parties and
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recorded as an official amendment to this Agreement. Should mutual agreement on the
requested amendment, alteration or deletion not be achieved, the existing Article or
Articles will remain in force.

10.06 Professional Development Fund

The Employer encourages the staff to participate in Professional Development
opportunities that introduce new methods of operation which require new, different or
greater skills than are possessed by employees under the present method of operation.
Funding of such Professional Development will be weighted as follows:

a) Professional Development opportunities that introduce new methods of
operation required by the Employer will be funded 100% by the Employer

b) Funding of Professional Development that benefits the job skill set of the
Employee in their position as well as in their personal activities outside of their
employment commitment, will be considered based on the percentage of
benefit to each party.

c) Where Professional Development has benefit to the Employer and the Union,
application will be considered by both the Employer and the Union for equal
funding.

d) Where Professional development is considered to be of benefit to the Employer,
the Employee and the Union, equal funding will be considered.
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Article XI Schedules of Wages

11.01

11.02

11.03

11.04

11.05

The Employer agrees to pay wages to Employees following the schedule of wages

outlined below.

Wages: Department Heads - Full Time Regular Employees

Season 2025-2026 2026-2027
Dates July 1, 2025 — June 30, 2026 July 1, 2026 — June 30, 2027
Salary $93,149.00 $95,478.00

Wages: Assistant Department Heads - Full Time Regular Employees

Season 2025-2026 2026-2027
Dates July 1, 2025 —June 30, 2026 July 1, 2026 — June 30, 2027
Salary $85,990.00 $90,760.00

Wages: Crew - Part Time Regular Employees

Season 2025-2026 2026-2027

Dates July 1, 2025 — June 30, 2026 July 1, 2026 —June 30, 2027
Wage per $35.48 $36.36

hour

Wages: Full Time Seasonal Employees

The wages for Full Time Seasonal Employees shall equal the amount indicated for Full
Time Regular Employees multiplied by the percentage of 52 weeks their contract entails.

Wages: Casual Employees

Casual Employees accepting work offered by the Union, at the request of the Employer,
will be compensated at current commercial rates in effect at the time of the work being

performed, as published and supplied to the Employer.

Positions to be filled by Casual Employees shall include, but not be limited to, the

following list of positions;

Stage Hand

Truck Loader / Warehouseperson
High Rigger

Ground Rigger

Audio Technician

Lighting Technician

Spotlight Operator

Head of Makeup

Assistant Makeup
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Head of Hair

Assistant Hair

Head of Wardrobe

Assistant Wardrobe / Dresser
Head of Props

Assistant Props

Scenic Artist

Scenic Painter

Projectionist

Certified Pyro Technician
Pyro Technician Assistant
Head Audio Visual Technician
Audio Visual Technician
Certified Electrician

For Casual Employees, the Employer agrees to forward to the Union all monies required
to complete the payroll process in accordance with Alberta Employment Standards.
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Article XII Term of Collective Agreement
This contract is to be in effect and binding from July 1, 2025 to June 30, 2027.

The Parties also agree that this Agreement shall continue in full force and effect until a
new Collective Agreement is concluded or a lawful strike or lockout commences.

The undersigned parties hereby mutually agree to be governed by the conditions set
forth in this Agreement, and this Agreement shall remain in full force and effect until the
anniversary date, unless either party to this Agreement has given written notice within a
period of not more than one-hundred-eighty (180) or less than thirty (30) days prior to
the anniversary date, or any subsequent anniversary date of said Agreement, of its
intention to change this Agreement.

Negotiations pertaining to any desired change must be commenced within ten (10) to
twenty (20) days after date of issuance of said notice.

IN WITNESS WHEREOF the Parties hereto have executed these presents duly authorized

representatives this 7th day of July, 2025 at the City of Edmonton, in the Province of Alberta.

SIGNED, SEALED AND DELIVERED IN THE PRESENCE OF:

THE FRANCIS WINSPEAR CENTRE FOR MUSIC

Sandra Young

Chief operations officer

P

LOCAL UNION NO. 210, OF THE

INTERNATIONAL ALLIANCE OF THEATRICAL STAGE EMPLOYEES,
MOVING PICTURE TECHNICIANS, ARTISTS AND ALLIED CRAFTS
OF THE UNITED STATES, ITS TERRITORIES, AND CANADA

E Michael Sniatenchuk §
( (
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Appendix A - Stage Management

The Stage Management Department is responsible for controlling activity in the project
areas.

A member of the Stage Management Department will be present at all Load-ins,
rehearsals, performances and Load-outs until the completion of the project.

The Stage Management Department is responsible for maintaining a safe working
environment for staff, patrons and performers using the facilities in compliance with
provincial standards.

Stage Management Employees shall be familiar with emergency procedures in the event
of a fire alarm, power failure or other un-scheduled condition that requires information
and directions for staff, patrons and performers.

Stage Management will work in cooperation with all Departments to provide the best
possible service to the client.

The Stage Management Department must have current Fall Arrest and First-Aid
certification.

Head of Stage Management
The Head of Stage Management reports to the General Manager.

The Head of Stage Management shall ensure that all activity in project areas, including
the loading in and out of clients, set-up and tear down, and taking care of all
requirements within their designated jurisdiction is facilitated and supervised by their
department in a safe and efficient manner.

As Head of Department for casual stage crews, the Head of Stage Management or other
assigned Stage Management Department Employee is responsible for delegating all
work within their department.

The Head of Stage Management shall ensure that all equipment in their area of
responsibility is well maintained and in good working order and bring to the attention of
the Employer any necessary repairs or problems. All areas shall be kept in a clean, safe
and organized manner.

Head of Stage Management Direct Responsibilities are:
Department Administration:
a) Forecasting and maintenance of annual department budget
b) Researching and planning Department Capital Improvements
c) Facilitation of necessary annual departmental inspections and maintenance
program; Rigging systems, Chain Motors, spiralift, Spyder Systems.
d) Project record keeping
e) Researching industry developments
f) Researching Professional Development opportunities
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Management of department staff time sheets
Liaison with Tour personnel

Department inventory control

Ordering of project based supplies and equipment

Department Maintenance:
Creating and maintaining inspection and maintenance logs for the following:

a)
b)
c)
d)
e)

Rigging systems, piano lift, man lift, choir loft

Maintenance of Performance floors

Personal protective equipment, ladders, ropes.

Maintenance and regular inspection of First Aid supplies in performance areas
Tools and workshop facilities

Project & Staff Management:

a)

b)
c)
d)

Department supervision and operation or assignment of supervision and
operation duties to department staff during projects

Facilitation of project requirements

Training of new Department personnel

Other duties as reasonably requested by the Employer

Assistant Head of Stage Management
The Assistant Head of Stage Management reports to the Head of Stage Management. In
the absence of the Head of Stage Management, the Assistant Head of Stage
Management will assume the assigned department responsibilities.

Assistant Stage Manager
The Assistant Stage Manager reports to the Head of Stage Management. In the absence
of the Head of Stage Management, the Assistant Stage Manager shall report to the
Assistant Head of Stage Management. When scheduled as the sole Stage Management
representative on a project, the Assistant Stage Manager will assume the assigned
departmental responsibilities.

Departmental Responsibilities: Stage Management

a)
b)
c)
d)
e)
f)
g)
h)
i)
)
k)
1)

Controlling project activity in event areas

Maintaining clean, safe and orderly production storage areas
All areas used for projects, meetings and other lessee services
Loading Dock and related equipment

Dressing Rooms, furnishings, towels, irons, ironing boards, steamers
Stage Management control booth

Rigging systems

Staging inventory, maintenance and control

Workshop, cleanliness, safety, stocking

Supervision of casual stage crews

Rental equipment, backline rentals, scenic elements

Other duties as reasonably requested by the Employer
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Project Safety Responsibilities
Stage Management personnel are responsible for informing patrons and performers in
the project assembly area of any emergency situation and necessary actions, including
possible evacuation orders.

Stage Management personnel are responsible for Maintenance of the emergency mega
phone and announcement script located in the Stage Management booth.

Stage Management personnel are responsible for the recording of any incident or injury
occurring in a project area.

Professional Development:
Stage Management Employees are encouraged to pursue professional development
opportunities to increase their knowledge and remain current with technological
advancements in the industry. Funding is available upon successful application to
Employer and / or Union.
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Appendix B - Lighting Department

The Lighting Department is responsible for controlling activity associated with
Performance lighting in areas used by the Employers clients.

A member of the Lighting Department will be present at all Load-ins, rehearsals,
Performances, and load-outs when lighting equipment or power supply is being used
and/or handled until the completion of the project.

The Lighting Department is responsible for maintaining a safe working environment for
staff, patrons, and performers using the facilities in compliance with provincial
standards.

Lighting Department employees shall be familiar with emergency procedures in the
event of a fire alarm, power failure, or other un-scheduled condition that requires
information and directions for staff, patrons and performers.

Lighting Department employees will work in cooperation with all Departments to
provide the best possible service to the client.

The Lighting Department must have current fall arrest and first aid certification.

Head of Lighting
The Head of Lighting reports to the General Manager.

The Head of Lighting shall ensure that all lighting and power use activity in project areas,
including the loading in and out of clients, set-up and tear down, and taking care of all
requirements within their designated jurisdiction is facilitated and supervised by their
department. Not responsible for building operations lighting requirements.

The Head of Lighting shall ensure that all equipment in their area of responsibility is well
maintained and in good working order and bring to the attention of the employer any

necessary repairs or problems. All areas shall be kept clean, safe and organized manner.

Head of Lighting Direct Responsibilities are:

a) Forecasting and maintenance of annual department budget

b) Researching and planning department capital improvements

c) Facilitation of necessary annual department equipment inspections and
Maintenance programs.

d) Project record keeping

e) Researching industry developments

f) Researching Professional Development opportunities

g) Management of department inventory

h) Ordering of replacement supplies as required

i) Ordering of project based supplies and equipment

i) Management of department staff time sheets

k) Liaison with Client personnel day of event

l) Controlling lighting department activity during projects

m) Maintain a clean control area and storage area
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Facilitation of project lighting and or special effect requirements
Project power distribution

Maintain all electrical distro panels associated with the venue
Maintain of all power supply cables

Maintain all follow spots, and booth area

Supervision of casual lighting crews

Facilitation of training for new department personnel

Other duties as reasonably requested by the Employer

Maintain any personal protective equipment as needed.

Scheduling of department crews needed for events

Maintain all dimmers, lighting instruments and control boards
Troubleshoot as much as possible and then source out gear to be repaired
Operate console for events and have an artistic ability to suit all events

Assistant Head of Lighting
The Assistant Head of Lighting reports to the Head of Lighting. In the absence of the
Head of Lighting, the Assistant will assume the assigned department responsibilities. The
Assistant Head of Lighting will assist in Departmental responsibilities.

Assistant Lighting Technician
The Assistant Lighting Technician reports to the Head of Lighting. In the absence of the
Head of Lighting, the Assistant shall report to the Assistant Head of Lighting. When
scheduled as the sole Lighting Department representative on a project, the Assistant
Lighting will assume the assigned department responsibilities.

Departmental Responsibilities:

aa)
bb)
cc)
dd)
ee)
ff)
gg)
hh)
ii)
i
kk)
1)

Controlling lighting department activity during projects
Maintaining clean, safe and orderly Lighting control / storage areas
Facilitation of project lighting and or special effect requirements
Project power distribution

Maintenance of production related electrical distribution panels
Maintain of all power cables and associated materials, equipment
Follow spots and booth, and rental equipment

Lighting inventory

Supervision of casual crews

Facilitation of training new personnel

Other duties as reasonably requested by the Employer

Operate console for events and have an artistic ability to suit all events

Project Safety Responsibilities
Lighting Department personnel shall be aware of emergency procedures including how
to inform patrons and performers in the performance / project assembly area of any
emergency situation and necessary actions, including possible evacuation orders.

Lighting Department personnel shall be aware of the emergency mega phone and
announcement script located in the Stage Management booth.
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Lighting Department personnel are responsible for the recording of any incident or
injury occurring in their area and providing a written report of such incident or injury to
the Employer.
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Professional Development:
Lighting Department Employees are encouraged to pursue professional development
opportunities to increase their knowledge and remain current with technological
advancements in the industry. Funding is available upon successful application to

Employer and / or Union.
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Appendix C - Audio Department

The Audio Department is responsible for controlling activity associated with
performance Audio in areas used by the Employers clients.

A member of the Audio Department will be present at all Load-ins, rehearsals,
performances and Load-outs when Audio equipment is being used and / or handled
until the completion of the project.

The Audio Department is responsible for maintaining a safe working environment for
staff, patrons and performers using the facilities in compliance with provincial
standards.

Audio Department Employees shall be familiar with emergency procedures in the event
of a fire alarm, power failure or other un-scheduled condition that requires information
and directions for staff, patrons and performers.

Audio Department Employees will work in cooperation with all Departments to provide
the best possible service to the client.

The Audio Department must have current Fall Arrest and First-Aid certification.

Head of Audio
The Head of Audio reports to the General Manager.

The Head of Audio shall ensure that all Audio activity in project areas, including the
loading in and out of clients, set-up and tear down, and taking care of all requirements
within their designated jurisdiction is facilitated and supervised by their department.

As Head of Department for casual Audio crews, the Head of Audio is responsible for
supervising, or assigning such supervision to an Audio Staff employee, all work within
their department.

The Head of Audio shall ensure that all equipment in their area of responsibility is well
maintained and in good working order and bring to the attention of the Employer any
necessary repairs or problems. All areas shall be kept in a clean, safe and organized
manner.

Head of Audio Direct Responsibilities are:
Department Administration:

a) Scheduling of Department personnel for projects and maintenance

b) Forecasting and maintenance of annual department budget

c) Researching and planning department capital improvements

d) Facilitation of necessary annual department equipment inspections and
maintenance programs

e) Project record keeping

f) Researching industry developments

g) Researching Professional Development opportunities

h) Management of department inventory
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i) Ordering of replacement supplies as required

j)  Ordering of project based supplies and equipment
k) Liaison with Tour personnel

I) Management of department staff time sheets

Department Maintenance:
Creating and maintaining inspection and maintenance logs for the following:
a) All areas and equipment pertaining to sound reinforcement
b) Personnel protective equipment

Project and Staff Management:
a) Department supervision and operation or assignment of supervision and
operation duties to department staff during projects
b) Facilitation of audio and audio/visual requirements
c) Facilitation of training for new department personnel
d) Other duties as reasonably requested by the Employer

Assistant Head of Audio
The Assistant Head of Audio reports to the Head of Audio. In the absence of the Head of
Audio, the Assistant Head of Audio will assume the assigned department
responsibilities.

Assistant Audio Technician
The Assistant Audio Technician reports to the Head of Audio. In the absence of the
Head of Audio, the Assistant Audio Technician shall report to the Assistant Head of
Audio. When scheduled as the sole Audio Department representative on a project, the
Assistant Audio Technician will assume the assigned department responsibilities.

Departmental Responsibilities: Audio

a) Controlling Audio department activity during projects

b) Audio storage areas

c) All performance Audio and audio/visual equipment used for performances,
presentations, projects, meetings and other lessee services

d) Audio bulkheads located throughout the facility

e) Maintenance of audio cables and associated materials, equipment and supplies

f) Broadcast booth, Audio booth, portable audio systems, rental equipment, patch
bay,

g) Audio inventory, maintenance and control

h) Workshop, cleanliness, safety, stocking

i)  Supervision of casual Audio crews

j)  Other duties as reasonably requested by the Employer

Project Safety Responsibilities
Audio Department personnel shall be aware of emergency procedures including how to
inform patrons and performers in the performance / project assembly area of any
emergency situation and necessary actions, including possible evacuation orders.
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Audio Department personnel shall be aware of the emergency mega phone and
announcement script located in the Stage Management booth.

Audio Department personnel are responsible for the recording of any incident or injury

occurring in their area and providing a written report of such incident or injury to the
Employer.
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Professional Development:
Audio Department Employees shall actively pursue professional development
opportunities to increase their knowledge and remain current with technological

advancements in the industry. Funding is available upon successful application to the
Employer and/or Union.
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Appendix D — IATSE Jurisdiction Matrixes

Location / Event Type

Performance [Rehearsal Presentation Meeting [Workshop

Symphony Hall Stage |IATSE IATSE IATSE IATSE IATSE
Symphony Hall Choir |IATSE IATSE - - -

Loft

Symphony Hall Seats [IATSE IATSE - - -

Music Box IATSE IATSE Event dependent | -

Lobby / Public Spaces [IATSE IATSE Event dependent | -
Multipurpose Spaces |IATSE - Event dependent | -

Practice Room - - - - -

Location / Equipment Type

Music A/V Equipment Chairs/Tables
Stands/Chairs/Risers/Pianos
Symphony Hall Stage IATSE IATSE present IATSE present
Symphony Hall Choir Loft |IATSE - -
Symphony Hall Seats IATSE - -
Music Box IATSE Event dependent |-
Lobby / Public Spaces IATSE Event dependent |-
Multipurpose Spaces IATSE Event dependent |-
Practice Rooms IATSE - -
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